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Mission

1. Siriraj Medical Library (SML) is responsible for
managing both electronic and printed information
resources to support the medical curriculum and
research of the Faculty of Medicine Siriraj Hospital,
as well as managing all information retrieval

resources.

2. The SML offers learning spaces, computer services,
group study rooms/conference facilities, and

research support.

Quality Development

The principles and standards of operation, in addition
to the criteria, regulations, and operation manuals
according to the professional librarian guidelines,
the announcements of Mahidol University Library
and Knowledge Repository, there are other relevant

standards formulated related to the work such as

1. Acquiring information technology resources for
cost-benefit analysis at a cost of <100 baht per use,
using journals and databases for capital efficiency
at a reasonable price compared to purchasing

individual articles.

2. Complying the Criteria for Donation of Information

Technology Resources 2022
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3. Complying with the Criteria for Decommission

of Information Technology Resources 2021

4. Creating the Records of Processing Activity
(ROPA) under the Personal Data Protection Act,
such as library member data, activities of personal
information, information transferring, data deletion,

and data administrator.

5. Empowering Human Resource Development
through the development of competency tests
and computer program tests in Microsoft Word,
Microsoft Excel, and Microsoft PowerPoint for
15 library staff members including librarians,
and general officers from Siriraj Medical Library,
Siriraj Toy Library, and Siriraj Medical Education

Technology Center.

Service Development

Siriraj Medical Library has extended time service for
reading spaces, computer services, and group study
rooms, open daily from 8 a.m. to 12 p.m., except for
official holidays. The library has recruited 2 internal
officers to take responsibility during the after-hour
period to stand by on the 1 floor - the computer zone,
notebook zone, and multimedia zone, and on
the 2™ floor - the reading area, group study rooms,

and table 3D anatomy rooms.

Itincludes Research Support services and training on the
use of various databases and tools, from the beginning
of the research topic to the point of submission for

publication, by Miss Bongkoch Prakittikun.
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Technology Development

Managing the Siriraj Digital Archives Database for
rare books such as ‘Ae Tha Long Roke Nai Aa Na Ja
Garn Pra Saat Tae Yaw Yaw’, ‘Nang Sue Practice Of
Medicine’, ‘Paet Sat Sa Ngae Krao Volume 1’, ‘Tamra
Pra Ong Chao Sai Snit Wong’, ‘Nang Sue Pa Thom
Sa Ri Rit Sat, etc.

Overseeing the Google Analytics Program for data

collection and display on the website.

Managing Data Studio to display equipment categories
and user spaces in real time on a daily, monthly, and
annual basis via the website: https:/medlib.si.mahidol.

ac.th/th/page/statistics

Social Responsibility

Siriraj Medical Library has accepted 29 senior high
school students for internship. The interns practice
library routines - clipping collection, book scanning, and
inventory check. Most students are from Suankularb
Wittayalai School, Bangkok Christian College, and

Triam Udom Suksa School.

Staff Training and seminar

Siriraj Medical Library held a seminar for staff working in
divisions overseen by the Deputy Dean for Administration
on September 17 - 18,2022, at A-One The Royal Cruise

Hotel in Bang Lamung District, Chon Buri Province.
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KPI1. §051000N1sUssaldNRUIgUDVAIEIQRUDEVU
Rate of achieving goals for organizational > 75 75 75
performance measure (%)

KPI2. dasinowdidatuniscosousin

Success rate in price negotiations (%) z 10 87 2580

KPI3. 9as1nd>wgndoavdoyatugiudoyaaisautne
1Ag2UVIURDVENQ

Accuracy rate of information in the library’s
information database (%)

v

95 100 96

KPI4. 80s1w00MsUs:L0UADIWOWDTOUDVRSUUSNIS
tus:Aud-aun

Rate of satisfaction assessment from service
recipients at a good-to-excellent level (%)

v

80 96.08 96.77

KPI5. ShuounasoninadosovlSgulutsondous=s1duwus
Number of complaints received regarding public
relations matters (time)

v
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KPI6. Shudunsontialryrdadoouaos:uu IT
Number of occurrence of IT system malfunctions
or issure (time)

v
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KPI7. $051090N1sUs:L0UADIIWOWD TOUDVRLTNBUTNSSANIS

WuSuUTsAs:aud-auan

Rate of satisfaction assessment from online visitors > 80 N/A N/A
who visited the online exhibition at

a good-to-excellent level (%)

KPI8. drudunmisdanidnssAnisooulad

Number of online exhibitions organization (title/year) 3 3 3
KPI9. 31unuUs:NIAALUEY AWIUNISASIDEOULAINDLWS
Number of official announcements from the faculty >1 1 1

that have been verified and published (title/year)






