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Mission

Procurement and management of information resources
in the field of medicine and related disciplines to support
education, research, and the provision of spaces that
foster a learning environment and promote creativity

and innovation.

Key Performance Indicator

Jauus:niou

W Fiscal Year

Target

o‘mswmmsussa@mmﬂanﬁ'JF?'J‘ﬂPil,i'meu (%)
Rate of division’s KPl achievement (%)

snsiMsIndontizdolans JAunNAo INSETS (%)
Rate of book purchases that meet user needs (%)

100 100 100 100 100

Sns1MsInGo E-Resource 1dnsinuanmnngioims (%)
Rate of e-resource purchase that meet requirements (%)

100 100 100 100 100

SnsInINQNADJYoIdoNaluTIUIoNanlIAD/E-Resource (%)
Rate of correct data in books/e-resources (%)

100 100 100 100 100

SMNSINIINANINASIZOIMSAANINNSNEINS
(AamWAtIFoINUMAUARIAU) (%)
Success rate of resource tracking
(Tracking overdue book returns) (%)

=80 95.72 80.40 80.80 98.10

SnsIANIWAINDRYDIGSUUSMISMUAISAUINA TUS:AUANIN (%)
Percentage of highly satisfied information service users (%)

>80 96 96.70 94.90 92.50

FunudososuulunstigiBusmsmuitiomh@anain
TugoimimsAoasooulali (30J)

Number of complaints regarding users finding erroneous
content in online communication

channels (incident)
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e Fiscal Year

Target

2565 2566
2022 2023

SunuaURMsnIRMAUumdndol Website nso

Computer Aldchuamsauing (130J)

Number of incidents where Website or Computer
malfunctions occurred, reported via Incident notifications
to the Information Technology Department (incident)

SMNSIOIUAANSAWIUMSNAGOUANSSU:MImBD1EN FC 1dAsu
nnranams (%)

Percentage of personnel who have successfully completed
all FC (Functional Competency)

career competency test courses (%)

>80 N/A 100 N/A N/A

WANUMUMSWAILNYDIDIANSOE1IITU
AJAASN AIAN IA:MSHINUANANINIS

Folnsims / fianssw

Project

Performance on ESG: Environment, Social,
Governance

[rsams “Hoiannninadease:”

Project: Smart Digital Library

SnnUs:AIA INOUNANUIIA:UAAINSNIMNAINENAUNANAZINIS

TBusmsriosanalAnnAnE AIES:UUANBNILUIAINU

IRoMSBUTURIAU MSBNNSWEINS A8 Smart Phone

Application “We Mahidol” [nsRiaiaunissmitumsati

Objective: To enable Mahidol University students and

personnel to utilize library services across all faculties

with a unified membership system for identity
verification and resource borrowing via the Smart

Phone Application “We Mahidol.” The operational

sequence is as follows:

- W.A. 2567 MSYNIANANYIAZANIBNAD JANARUSING
AMAIUASUS:1MIUAAINSIA:UNANWIZO IANLINNEMARS
Ass1weIuIa (Barcode - Code39) 10umsiduisian
AasuALIoUNAInSU We Mahidol

- In 2024, Cancellation of the library membership
numbers (Barcode - Code39) displayed on the back
of ID cards for personnel and students of the Faculty of
Medicine Siriraj Hospital, transitioning to the use of
barcodes generated by the We Mahidol App.
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Project: Migration of the Library Automation System
s:uUhD JaNASHIUNGITUS:UUNMSTAIRU MSAUAU IAIGWEINS
NSWYINSASAUINAYD JHD JANATANEIA:A:AINING FUSS
AWISOAUMNSNIINSARD JANATAM
vonsuiluandnlamenuioinaon 24 $3llJ

The automated library system is a system for storing,
retrieving, and disseminating the library’s information
resources, making it easy and convenient for users.
Users can independently search for resources that the
library procures and subscribes to, 24 hours a day.
J9UUAANRAIIA:AAINIING NANINENAUNAAAITUAUESIN
TuMsIAMSs:UUAD IaNASAIUNAS:UUTAN AaWIsniENusINAU
16NN 30 FosanaMeTuNmanenAoNAna Jiaiwalr

Ao JANARI 9 ADJARSONAISIINSWEINS Misloudona
ussnnunsthtEe mslousuuanriido sonnidoya
ANBNHDIANA

Currently, the Mahidol University Library and Knowledge
Center serves as the central hub for procuring a new
automated library system that can be used
collaboratively by more than 30 libraries within Mahidol
University. This necessitates that various libraries consider
surveying their resources, fransferring bibliographic data
for books, fransferring book volume counts, as well as
library member data.
NoANAASSIBIARMITIUMSINSUNFONAINOLNIFS:UUAD JANRA
SnluAs:uulnn Al

Sirirgj Library has prepared data for import into the new
automated library system as follows:
o S:AT8UUSSONUNSNAUIAD UdU 27,462 1AN
(MUIADYDINUNDANAASSIY)
Bibliographic records for books (Sirirgj Library’s
collection): 27,462 volumes
o s:AUgUUSSONUNSHALIAD 91UdU 10,065 1AW
(nUIdovoINMAIANIAALIYIU)
Bibliographic records for books (Department and
Unit collections): 10,065 volumes
AMSUSIWNISANIBNAD JANAIIUNOANAFS SIIRSONUUAN
ION:ANBNUIUUARMSBN-AUNSWEINS
For library membership records, Sirirgj Library will
consider importing only current members who have
borrowed and returned resources.
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